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Hotel Information

Location Hurghada, Egypt
All-Inclusive Hours 10:00 — 00:00 (until 12:00 on departure day). Contact to reception 0
Check-in / Check-out Check-in: 14:00 ¢ Check-out: 12:00
e Late check-out till 14:00 > $20 &till 17:00 > $30 &till 22:00 - $50
Bracelet Must be worn to access all-inclusive services. From 10:30 on arrival day until 12:00 departure day.
Water 1.5 L bottle provided daily in the room

Cleopatra Restaurant 07:00-10:00,

Breakfast Sphinx Restaurant at 2 floor(Europian Cuisine) 07:00-10:00
Lunch Memphis Restaurant at Beach 12:30 — 15:00
Cleopatra Restaurant 13:00 — 15:00
Dinner Cleopatra Restaurant 18:00 — 21:00
Sphinx Restaurant at 2 floor(Europian cuisine) 18:00-20:30
Late Dinner Cleopatra Restaurant 21:30 — 00:00 (for excursions and late arrivals)
A la Carte Chinese Cuisine in ISIS restaurant (reservation at reception) Seafood - $12 per person

Snacks & Ice Cream

Lobby Bar & Beach Bar 10:00-12:00
Lobby Bar & Terrace 16:00 - 17:00
Ice Cream Beach bar 13:00-14:30

Lobby Bar 10:00 — 00:00 (last order 23:45)

Beach Bar 10:00 - 17:00

Pool Bar 10:00 — 17:00

Shows Daily shows (live music, DJ, dancing, Disco)
Animation Kids & Adults animation at Beach and Pool
Sports Fitness, Beach Volley, Billiard, Ping Pong (free)
Aqua Park 10:00 — 12:00 & 14:00 — 17:00 (heated in winter)

Spa & Wellness

Spa Hours 10:00 — 19:00
Facilities Sauna, Steam, Jacuzzi, Massages (extra charge)

Internet & Communication

Free Wi-Fi At Reception & Terrace. Net FREE KINGTUT username: 100 / password: 100
Paid Wi-Fi Unlimited Wi-Fi: 3 Days = $5 ¢ 7 Days = $10 ¢ 15 Days = $15
Sim Card 23 GB =517

Important Notes

Towel Cards Collect from Reception. Losing = $15

Room Keys Losing key card = $10

Safety Parents responsible for children at pool & beach
Outside Food Not allowed

Room Safe Free of charge (leave open at checkout)




